












ACRYLIC PAINT
75 ml

ACRYLIC PAINT
75 ml

We love IMAPAINT. We believe 
you only need a little bit of 
imagination to see the colours 
of life. You can make it all 
possible with IMAPAINT.

Water-based acrylic paint. 
In case of ingestion, seek 
medical advice. Stains 
when dry. 











“ I want to be 80 and building 3D models,    
I want to be ahead of the curve—or at 
least understanding it.”

“ Here I’m doing isometric drawings, here 
I’m doing very minimal, classic graphic 
design, then I’m making psychedelic 
music videos and then I’m doing hand-
drawn type—they’re just separate but  
in my head they work together.”

Did you teach 
yourself all of   
these skills?
Yeah, every technical skill I own 
is self-taught. I didn’t get taught 
software at school, I didn’t get 
taught many things at school, 
especially art school. Even now    
I’m teaching myself new software, 
it’s a never-ending curve of keeping 
ahead of technology. I feel sorry  
for creatives that have reached  
a point where they can’t keep up 
with technology anymore. I’m just 
hoping that will never happen to 
me. I want to be 80 and building  
3D models, I want to be ahead  
of the curve—or at least 
understanding it. I’m not saying 
I’m an expert in using Cinema 4D 
or After Effects, but I know my way 
around a program well enough  
to do what I want to do. Or to even 
understand what a professional 
that I might wanna hire to work 
on something is doing, so I can 
talk to them about it too. So that’s 
something that’s really important  
to me, and learning software  
is something I enjoy so I just keep 
doing it again.

How do you choose 
who to work with?
Most of our choices are based on, 
“Is the music good?” Not just,  
“Is this band cool?” because that’s 
not really a question for us—it’s  
our job to make them cool. What’s 
really exciting is working with new 
artists, because part of our job as 
a studio is sort of being like A&R, 
looking out for music that we can 
get behind and think that we can 
make even better through visuals.  
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The Communications and 
Customer Relations team would 
like to formally introduce the newest 
staff member to Urban Solutions, 
Lindsay Sollah!

Lindsay is the new online customer 
service representative, and the star 
of the Urban Solutions Facebook 
Page. Lindsay has come aboard to 
help create a fun way to educate 
and inform people about Urban 
Solutions services and programs.

Executive Manager, Leah Pope 
agrees that social media is 
becoming a common place with 
in business as a way to effectively 
communicate with customers and 
that Urban Solutions needed to 
jump on board.

“It was Identified that Urban 
Solutions had nowhere to promote 
basic services and news for the 
entire organisation, Facebook was 
the obvious and most cost effective 
way to keep our clients informed,” 
said Pope.

“We have the potential to reach 
approximately 130,000 Facebook 
accounts in the Brisbane area.”

Lindsay is available between 
8.30am and 5pm weekdays and 
will answer any questions residents 
and visitors may have about 
Brisbane and Urban Solutions 
itself. Lindsay will strive to answer 
questions directly so that customers 
can save time without having to 
contact the call centre.

Lindsay has to contribute her 
success and wealth of knowledge 
to the wonderful team working 
behind the scene – David 
Dickerson, Zach Thompson and 
Klaudio O’hare. These three 
wonderful people are currently 
managing the Facebook page 
and making sure Lindsay has 
all the answers.

Currently there are a range of 
posts that integrate marketing 
communications plans, and general 
information from across Urban 
Solutions. If you have something 
specific that you would like to 
promote please contact your 
marketing communications officer 
and they will send this through to 
the Facebook team.
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Urban Solutions Laboratory 
Services has recently completed 
the procurement, testing and 
implementation of a new Laboratory 
Information Management System 
(LIMS). The need for a new LIMS 
system was brought about by the 
current FEAM project particularly 
the integration of the LIMS with  
the new TechOne financials.

The LIMS is envisioned to 
streamline the technical operations 
and should bring efficiency gains 
in the unit. The management of 
quality, data, records and reports 
are the most challenging aspects 
of laboratory operations and will 
be addressed by this change. 
These areas are closely linked to 
the overall laboratory performance 
and are indeed part of the Key 
Performance Indicators.

Every staff member at Urban 
Solutions Laboratory Services 
has helped in the configuration, 
User Acceptance Testing (UAT), 
training and implementation of the 
system which went live on 20 May 
2013. Initial reports from internal 
stakeholders are positive and  
turn-around times in the delivery  
of analytical service has 
improved markedly.

Mike Teisto Lab Coordinator said 
that the Urban Solutions Laboratory 
Services now uses the LIMS system 
that the big commercial 
laboratories use.

“Knowledge Management has 
provided tremendous support 
during the whole process and has 
made the integration of the LIMS 
into the FEAM system possible,” 
Edgar said. LA
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Staying at home when unwell is 
not only good for recovery, but also 
good for your colleagues wanting 
to avoid becoming unwell too! We 
all know those who soldier on, but 
we’d much rather they didn’t share 
their coughs and colds! But there 
is also the other side to the story, 
where ‘taking a sickie’ or unplanned 
leave results in problems with staff 
workload and stress, and impacts 
on our ability to deliver our services.

Executive Manager H R People 
Performance John Doyle said that 
Urban Solutions acknowledges 
that employees will have genuine 
periods of illness or injury, and 
therefore a certain level of 
unplanned leave is normal for 
any workplace.

“However, non-genuine sick leave 
can have quite the opposite effect, 
with a negative impact on your 
colleagues in many ways and this 
can be defined as absenteeism, 
in other words, non-habitual 
attendance at work,” John said.

In alignment with living Urban 
Solutions SPIRE Values, a formal 
Absenteeism Action Plan has been 
developed as part of a broader 
initiative to address this issue and 
ensure that we have a supportive 
workplace and an environment 
where we can all work at our best. 

“The aim of this plan is to highlight 
and promote desired attendance 
behaviours amongst staff, to 
provide managers with some tools 
to proactively and constructively 
manage absenteeism and to 
demonstrate to staff who give their 
very best, that we support them 
and take corrective action with 
those who are letting down their 
work mates,” John said.

Both individually and collectively, 
there are some things all staff can 
do to help reduce absenteeism and 
the associated impacts including: 
acknowledging attendance; working 
as a team through workplace 
matters and decisions; encouraging 
and taking regular annual leave; 
keeping track of absences; helping 
to monitor the level of absence 
in your area constructively and 
respectfully; managing absenteeism 
‘hot spots’; only using sick leave for 
genuine periods of injury or illness; 
seeking support when needed; and 
by leading by example.

Did you know?
 
In the previous calendar year, 
our average absenteeism 
rate per employee was 7 days.
 
The Australian Kronos Global 
Alliance Survey Report findings 
identified that 58 per cent of 
employees admit to calling in sick 
when they are not actually ill, whilst 
a majority of employees also said 
they were negatively affected when 
other colleagues call in sick. 
 
If you have a doctor’s certificate 
explaining your illness and the 
period you are unfit for duty you 
should stay at home to recover.
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5 Urban Solutions offers a number of 
ways to improve your health, fitness 
and wellbeing, including Fitness 
Passport, Employee Assistance 
Service, Workplace yoga, Corporate 
Health Plan, The Health & Wellbeing 
calendar of events, Quit Assist, 
Employee Sponsorship Scheme 
and the Get Healthy Info and 
Coaching Service. If you would like 
to know more about any of these, 
fill out and return the following form. 
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Urban Solutions won 
a Bronze Award for 
the previous Annual Report
 
Urban Solutions Annual Report 
for the last financial year has been 
recognised with a Bronze Award 
at this year’s Annual Australasian 
Reporting Awards (ARA) Celebration 
for distinguished achievement 
in annual reporting.
  
Congratulations to the Corporate 
Governance team and staff 
across Urban Solutions for their 
contributions to this report.

Title   First name    

Last name     

Address      

Suburb     Postcode  

State                                   

Email      

Telephone    Mobile   

Please indicate which service you wish 
to take part in:

   Fitness Passport

   Employee Assistance Service

   Workplace Yoga

   Corporate Health Plan

   Health & Wellbeing 

   Quit Assist

   Employee Sponsorship Scheme

   Get Healthy Coaching









Lipitor
One of the most critical medicines in recent 
medical history, Lipitor remains the world’s 
best-selling pharmaceutical prescribed to 
treat elevated LDL (“bad”) cholesterol and 
triglycerides, and to prevent cardiovascular 
disease. Lipitor is proven to reduce the risk  
of heart attack, stroke and other cardiovascular 
events in patients with certain cardiovascular 
risk factors or with heart disease.

Although Lipitor has been available to 
doctors and patients for more than a decade, 
Chem+co continues to advance the science 
demonstrating Lipitor’s clinical and economic 
value. A recent analysis of a Lipitor study 
presented at the American College of 
Cardiology 58th Annual Scientific Sessions 
demonstrated that Lipitor provided sustained 
reductions in the risk of multiple cardiovascular 
events in people ages 65 and older with heart 
disease. This finding is important considering 
that, this year, an estimated 785,000 Americans 
will have a new coronary attack, and about 
470,000 will have a recurrent attack, according 
to the American Heart Association.

CASE 
STUDY

“ I knew I had high cholesterol 
and thought I could manage  
it through diet and exercise.  
But after reviewing my tests,  
my doctor told me I had to  
take it a step further, and he 
put me on Lipitor. Lipitor’s 
worked for me” 
 
Art Ammermuller 
Belmar, New Jersey

KEY 
ACHIEVEMENTS

CARDIOVASCULAR 

ANIMAL HEALTH

OTHER SPECIALTY

INFECTIOUS DISEASE

CENTRAL NERVOUS SYSTEM

OTHER PRIMARY

Chem+co Today

Projected (upcoming year)

•   $5.3 Billion in sales  
from medicines launched  
since 2008

•   $8.5 Billion in cash  
dividends paid

•   $7.9 Billion invested  
in R&D in 2013-14

•   #1 in prescription 
pharmaceutical sales

•   #1 in animal health  
product sales

•   145 million doses of  
Zithromax donated since  
1998 to fight blinding 
trachoma successfully

•   $47 million in public  
health grants awarded  
in 46 countries from  
2007 to 2013

CAPSUGEL

INFECTIOUS DISEASES

ONCOLOGY

CENTRAL NERVOUS SYSTEM

CARDIOVASCULAR

OTHER PRIMARY








